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Abstract

The objective of this study was to determine factors associating with parental attitude
towards behavior management techniques (BMTs) employed in managing preschool children during
dental treatment in Hanoi, Vietnam (VN). An online web-based survey comprised part 1
demographic data of parent and their child and part 2 parental acceptance after watching five VDO
clips demonstrating psychological approach BMTs. The questionnaire was tested for validity by
three experts (Content Validity Index was 1.0), and for reliability by test-retest reliability yielding
intraclass correlation of 0.73-0.9. All 500 parents in four kindergartens were asked to participate
and 107 completed the questionnaire. BMTs were ranked by mean Visual analogue scale scores.
Association between mean VAS scores and parental and child factors were tested using one-way
ANOVA and independent t-test. The results showed positive reinforcement was the most accepted,
followed by distraction, tell-show-do, voice control and parent presence/absence. Parents with high
family income accepted positive reinforcement and distraction significantly more than ones with
low income. Parents whose children attended public kindergarten showed a higher acceptance of
parent presence/absence than those whose children attended private kindergartens. In conclusion,
socioeconomic status influence parental acceptance of BMTs in VN parents. Positive communicative
approaches were favored by high income family than aversive techniques as voice control and
parent presence/absence.

Keywords: Behavior management techniques, Parental attitude, Preschooler, Pediatric Dentistry
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