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Abstract

The research purposes were: (1) to study the characteristics of educational institution
administrators; (2) to compare the characteristics of educational institution administrators under the
jurisdiction of the Office of the Non-Formal and Informal Education Lopburi, during the epidemic
situation of COVID-19, classified by the work experience; and (3) to study the guidelines for the
characteristics development of educational institution administrators under the jurisdiction of the
Office of the Non-Formal and Informal Education Lopburi, during the epidemic situation of COVID-
19 . The population was the administrators and teachers of educational institutions under the
jurisdiction of the Office of the Non-Formal and Informal Education Lopburi; the sample group was

the 118 personnel, determined by the Krejcie & Morgan table, and selected by the stratified
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random sampling method. The research instrument was the 5-lvel estimate rating scale
questionnaire with Index of Item Objective Congruence 1.00 and reliability 0.98. The data analysis
statistics were the percentage, mean, standard deviation, one-way Analysis of Variance, and pair
comparison by Scheffe method.

The research findings were:

1. The characteristics of educational institution administrators under the jurisdiction of the
Office of the Non-Formal and Informal Education Lopburi, during the epidemic situation of COVID-
19 found the overall was at high level, for each aspect were at high to highest level.

2. The comparative research of characteristics of educational institution administrators
under the jurisdiction of the Office of the Non-Formal and Informal Education Lopburi, during the
epidemic situation of COVID-19, found all aspects did not different.

3. The guidelines for the characteristics development of educational institution
administrators under the jurisdiction of the Office of the Non-Formal and Informal Education
Lopburi, during the epidemic situation of COVID-19 consisted of: (1) the personality aspect: the
educational institution administrators should develop personality before entering the position, to
have knowledge on personality development and have guidelines for personality development by
observing from the model administrators or acceptable in personality or seeking advice from senior
educational institution administrators give advice; (2) the knowledge and ability aspect: the
educational institution administrators should always seek new knowledge, and receive training to
develop knowledge in various fields to keep up with the modern era and the events that occur; (3)
the leadership aspect: the educational institution administrators should train themselves to be
assertive, courageous, decision-making and ready to face obstacles, and take responsibility for the
results; (4) the morality and ethics aspect: the educational institution administrators should
practice themselves to be mentally stable, adhering to religious principles, acting as a role model,
being mindful, knowing patience and forbearing in one's own practice; and (5) the communication
and using technology aspect: the educational institution administrators should always train
themselves to be knowledge seekers, open-minded to accept new things according to the era, and
experimenting with modern technology for use in work.

Keywords: Characteristics, administrators, COVID-19
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