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Abstract

The purpose of this research was to study the level of public opinion on the efficiency of
land and building tax collection of Ban Phaeo Subdistrict Administrative Organization, Samut Sakhon
Province and to study the relationship between quality service characteristics of the people and
efficiency in collecting land and buildings tax of Ban Phaeo Subdistrict Administrative Organization,
Samut Sakhon Province. The sample group used in the study was 305 residents of Ban Phaeo
Subdistrict Administrative Organization using a questionnaire. The data were analyzed using a
computer program. The statistics used for the analysis were statistical values, percentage, mean,
standard deviation. 'T test One-way ANOVA and Pearson's correlation coefficient. The statistical
significance used in this analysis was set at the 0.05 level. The results showed that Public opinion
on the efficiency of land and building tax collection of Ban Phaeo Subdistrict Administrative
Organization From the hypothesis testing, it was found that the age-quality service characteristics
variable had an effect on the efficiency of land and building tax collection of the Ban Phaeo
Subdistrict Administrative Organization, Samut Sakhon Province The variables in gender, education
level, occupation and monthly income had no effect on the efficiency of land and building tax
collection of Ban Phaeo Subdistrict Administrative Organization, Samut Sakhon Province statistically
significant at the 0.05 level.
Keywords: Public opinion, Efficiency, Land and Buildings Tax
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