NMsUsEENIINSSeAuaNR InenaeuwasaaN zoz I

“g@IRItna Mevmwidenvganmuaznmsuims’ 27 #WIAN W.A. 2564

szuunsuneidednesulaulagldusnuen
Online Clothes Shopping System using Chatbot

[

WAt Yt gnd Buvas' Unadwi asudl? guaseil Aydng?
unfAnge

Tuthgtuaruienlunislitemseoulatifiomsnaiafenudsnfiuuniy usmuendueiesie
wil@sgnihanlflunisinsaainesulatlasfusznounsduiunnn uaznilsluueunainduitldsuany
feulunsinaldlunisiinismann fo wouwdiedulat (Line) fedunuitedlfiiauetuneunisiaun
wsnuevrtukeUndulavdmiussuunmedeiesulat Wediwdulemalunadidsuilnauiniy
Snadateifuganmangliiugaiald Ssfimahausseunqumstereduianun fuinisaeuaa
1A Madstedud n1sudinsTeudu Taufnisasaaevaniuznisdstold ainn1snsvaaeuuaznis
Usziflunapnufianele ldAnadevesszdunnufianelalundaziiu fe funisiauldaaladidues
wynuen egluszAuuiunand fe 3.70 smuanuhedensldnuuymuen Tuszdulunans fie 3.80 uaznns
movauawen1siduwnuen Tussduunn fie 4.03 91nransuszliuauisaldidunuimalunisifaun
wsvuenLionistenedudsoluld
AdAgy: wwnuew, lnezdoninad, Liueiile

Abstract

Nowadays, online marketing becomes one of the popular marketing channels, which are
widely used by many companies. Chatbot is known as the most frequently used method of online
marketing. In this research, we present the processes of development online clothes shopping
system using chatbot. This system aims to increase the ability to communicate between
entrepreneurs and their customers. The processes of this system are including of inquiries of product
detail, purchasing, transfer money information and order status tracking. According to the result of
system evaluation, the averages of satisfaction evaluation, including system functions, user-
friendliness and response, are 3.70, 3.80 and 4.03 respectively.
Keywords: Chatbot, Dialogflow, Web API
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B

let orderQuery = "SELECT ‘orders’.'ord_status’,"orders"."ord_detail’ FROM "orders” WHERE

‘orders’.’'ord_code’=" + order_code +";
db.query(orderQuery, (err, result) => {

let orderStatus=result{0].ord_status;
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