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Marketing Mix related to Consumer Service Decision Process of choosing
Sanan Kanchang Garage (Lek Subboonchai) service in Muang District,

Samutprakarn Province
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Abstract

The objective of this study was to study the differences in decision-making processes for
Sanan Kanchang Garage (Lek Subboonchai), Muang District, Samut Prakan Province, classified by
personal factors and studied the influence of marketing mix on the decision-making process of
Sanan Kanchang Garage (Lek Subboonchai).

The sample group used in this study was 331 people who came to use a car repair service
in Sanan Kanchang Garage (Lek Subboonchai), Muang District, Samut Prakan Province. The statistical
analysis was percentage, mean, standard deviation, t-test, one-way ANOVA, and Stepwise Multiple
Regression Analysis.

The results showed that most of the respondents were male, aged 31-35 years, with a
bachelor's degree, worked in company / private employees, have average monthly income
30,001-40,000 baht. Opinion towards the overall marketing mix is at a high level. When considering
each aspect, it was found that consumers place the highest priority in personnel, followed by
service processes, physical characteristics, product and service, price, distribution channel In terms
of marketing promotion, their opinions towards the overall. Service decision-making process were at
the highest level. Awareness of needs Behavior after purchase The evaluation of accessibility
options and the search for information and options, respectively. The hypothesis testing showed
that gender, age, education level And different professions affect the decision-making process of
using Sanan Kanchang Garage (Lek Subboonchai), Muang District, Samut Prakan Province. The
difference was statistically significant at 0.05 in the average monthly income. They affect the
process of making a decision to use the service no different and marketing mix factors influencing
the consumer decision making process..

Keywords : Marketing Mix service, Consumer Service Decision Process Sanan Kanchang Garage (Lek

Subboonchai)
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