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Factors Affecting the Franchise Buying of Gen Y Group in Mueang District,
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Abstract

The objectives of this study were to study the personal factor, franchisor, service quality
and franchise buying of Gen Y group in Mueang district, Phitsanulok province. The samples were 338
entrepreneurs who bought franchise and were 23-40 year olds in Mueang district, Phitsanulok
province. Data were collected by questionnaire. The data were statistically analyzed by percentage,
mean, standard deviation, t - test, F- test, and Multiple Regression Analysis. The research results
revealed personal factor consisting of status, education level, business format, royalty fee, net
income, 2) franchisor consisting of franchise support, franchise experience, franchisee cost, and 3)
service quality consisting of trust, reliability, brand engagement were affected the franchise buying of
Gen Y group in Mueang district, Phitsanulok province.
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