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Abstract

This research has the objectives 1. To study the state of educational quality management
according to the opinions of teachers and school administrators under the Secondary Education
Area Office 19 2. To compare the state of educational quality management according to the
opinions of teachers and school administrators under the Secondary Education Service Area Office.
District 19 by location Work experience in educational institutions and educational levels The
sample consisted of 310 teachers and school administrators under the Secondary Education Area
Office 19.

Tools used for data collection It is a questionnaire that is characterized as a 5-level rating
scale based on the concept of Likert. Content Validity is checked by finding the consistency index
(Index of Item - Objective Congruence). The I0C is between 0.8-1.00 and find confidence. Reliability
of the questionnaire was used to find the alpha-coefficient according to Cronbrach method.

In the whole issue 0.94, the researcher collected 310 complete questionnaires.

The statistics used in the research were frequency distribution (Frequency), percentage
(Percentage), Mean and standard deviation, t - test (Independent Sample) and F - test (One-way
ANOVA). When found that there was a statistically significant difference. Double differences will be
tested by Scheffe's Method.

The research results showed that the educational quality management condition
according to the opinion of the school director. The overall level of school teachers under the
Secondary Educational Service Area Office 19 was at the high level, with the aspect that had the
highest average was the focus of the workforce, followed by the outcome and the area with the
least average. Is the organization's leadership and management

Keywords: School Director,Process management, Education Quality Management
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