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Abstract
This research studies and develops an information system for online printer shop. The
objective is to develop an online shop system and to study user satisfaction.

By using each time the researcher has collected opinions. By conducting a satisfaction
assessment of 7 items from a sample of 400 users of the online printer shop system, the statistics
used were: General basic statistics Contains the formula for finding the mean And the formula for
standard deviation (S.D.) By using the data obtained for analysis with statistical data, it was found that
the results of satisfaction on all issues were very good (mean 4.55) and S.D. = 0.65.
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