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Satisfaction of the Student Parents with the Administration of
Watraikhing Wittaya School under the Jurisdiction of Secondary

Educational Service Area Office 9, Nakhon Pathom Province
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Abstract
The research purposes were to study the satisfaction of the student parents with the administration
of Watraikhing Wittaya School under the jurisdiction of Secondary Educational Service Area Office 9,
Nakhon Pathom Province; and to compare the satisfaction of the student parents with the
administration of Watraikhing Wittaya School under the jurisdiction of Secondary Educational Service
Area Office 9, classified by the education level and parent occupation. The research sample was the
92 student parents of Watraikhing Wittaya School under the jurisdiction of Secondary Educational
Service Area Office 9. The research instrument was the 5 levels estimate rating scale questionnaire
with ltem Objective Congruence Index between 0.60-1.00, and reliability 0.97. The data analysis
statistics were the percentage, mean, standard deviation, t-test, one-way Analysis of Variance, and
pair-comparison by the Scheffé method.

The research findings were:

1. The satisfaction of the student parents with the administration of Watraikhing Wittaya
School under the jurisdiction of Secondary Educational Service Area Office 9, Nakhon Pathom
Province, overall and each aspect were at high level; the highest satisfaction was the personnel
administration aspect, followed by the academic administration aspect, and the highest satisfaction
was the budget administration aspect.

2. The comparative results of satisfaction of the student parents with the administration of
Watraikhing Wittaya School under the jurisdiction of Secondary Educational Service Area Office 9,

classified by the education level and parent occupation, overall and each aspect did not different.
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