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ABSTRACT

The purpose of this study was to 1) To study the level of service quality of revenue collection
at the Sung Noen Subdistrict Administrative Organization, Krasang District, Buri Ram Province 2) To
compare the level of service quality of revenue collection at Sung Noen Subdistrict Administration
Organization, Krasang District Buri Ram Classified by general information such as gender, age,
occupation, and income. The population used in the research is the people who come to pay tax at
the Sung Noen Subdistrict Administration Organization, Krasang District, Buriram Province. The sample
consisted of 266 people. Questionnaires were used as a tool for data collection. And processed by
the finished computer program, the statistics used are frequency / percentage / average / standard
deviation In comparison, the t-test is used for variables that can be divided into 2 groups and One-
way ANOVA is used for variables that can be divided into more than 2 groups. In case of differences
are found, the paired tests will be conducted using the LSD (Least Significant Difference Test). ) By
specifying statistical significance at the level of .05

The study found that Sample Most of them are women aged 41 years or older - 50 years,
farmer occupation, income 5,001 - 10,000 baht / month, quality of service, revenue collection of the
Sub-district Administrative Organization, Sung Noen District, Krasang District, Buriram Province, high
level of service quality Collect revenue from Sung Noen Subdistrict Administrative Organization,
Krasang District, Buriram Province in 4 areas, which are the satisfaction levels in each aspect Show
that Service process There are comments in High level has an average of 3.92, standard deviation is
0.55, followed by service personnel. With an average of 3.66, while the least of the mean was facilities.
With an average of 3.51. The hypothesis test found that sex, age, occupation, and income have quality
of revenue collection services of Sung Noen Subdistrict Administration Organization, Krasang District,
Buriram Province. No different Statistical significance at the level of .05

Keywords: quality, service
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