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services quality of tax collection at Khao Khok Subdistrict Municipality.

Prakhon Chai District Buri Ram Province
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ABSTRACT

Research subject of : The level of services quality of tax collection and compare services
quality of tax collection of Khao Khok Subdistrict Municipality. Prakhon Chai District Buri Ram Province
Classified by personal factors such as gender, age, status, education level, occupation, monthly
income level The population used in the study is the people who come to receive tax payment

services from Khao Khok Subdistrict Municipality. Prakhon Chai District Buri Ram Province A study of
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176 samples, randomly sampled. Use questionnaire as a tool for data collection The data were
analyzed using descriptive statistics such as frequency (n), percentage (%), mean (x) and standard
deviation (S.D.). Test the hypothesis. With inferential statistics (Inferentistic) is the t-Test and F-test set
the statistical significance level of 0.05

The results of the research showed that Most of the respondents are female. Age between
40 - 49 years, education level Secondary or equivalent, working as a farmer, with average monthly
family income of 5,001-10,000 baht and testing results with hypotheses. Is that personal factors relate
to Opinions of the people towards the tax collection service of Khao Khok Subdistrict Municipality
Prakhon Chai District Buriram province and different personal factors affect the opinion of the people
about the tax collection service of Khao Khok Subdistrict Municipality, Prakhon Chai District. Buri Ram
Province Differences were statistically significant at 0.05.

Key word : opinion, public, service
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