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ABSTRACT

The purpose of this study was to 1) to study : service quality of civil market, at Muang Phai
Subdistrict Administrative Organization, Nong Ki District, Buri Ram Province 2) to compare the level
of service quality of the civil state market Muang Phai Subdistrict Administration Organization,
Nongkee District, Buriram Province, consisting of 350 people. The analysis will use the calculation of
percentage, mean, standard deviation. According to the characteristics of the variable in the display
As for testing the relationship between 2 variables and 5 aspects of all respondents, it is used to
compare the quality of service of the civil market of all respondents.

The results of the study found that the quality of all 5 services consists of consistency of

the needs of citizens. Consistency Equality The convenience and courtesy of the service officers
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found that most of the service providers are farmers, general trades. Come to use the civil service
market a lot The level of service quality of the civil state market as a whole, including the 5
principles, is at a high level.

Key word : quality, service, civil market
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