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Service Quality of Subdistrict Administrative Organization Officers

Chorakhe Mak, Prakhon Chai Disdrict, Buri Ram Province
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ABSTRACT

The objectives of this study were 1) to study the quality of the people towards the officials
of Chorakhe Mak Sub-district Administration Organization. Prakhon Chai District Buri Ram Province 2)
to compare the level of service quality of Chorakhe Sub-District Administrative Organization. Prakhon
Chai District Buri Ram Province

The sample population resides in the responsibility area of Chorakhe Mak Sub-district

Administration Organization. Prakhon Chai District Buriram province, amount 11,229 peoples, Using
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the formula of Taro Yamane received a sample of 350 peoples. In which the students have chosen
to use descriptive analysis as follows: Percentage, frequency, adverage and standard deviation. The
measurement of the mean and distribution of data by using t - test statistics and for the variables
that can be divided into 2 groups using f-test the One - way ANOVA statistics. In case of finding any
differences, the test will be conducted in pairs with Saffe. Statistical significance at the level of 0.05

The results of reseach found that 350 respondents are 62.57 percent female, 30.86 percent
are older than 40-50 years, 35.14 percent are educated at primary level, and have incomes between
10,000 - 20,000 baht or more. 30.86 percent. As for the quality of public service of the Chorakhe Mak
Subdistrict Administration Organization staff. Prakhon Chai District Buri Ram Province, in general, is in
a high level. Sorted by average from highest to lowest are Providing equal service, On time service,
Sufficient service, Advance services, Continuously providing services, respectively

Key word : Quality, Service, Public
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