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Troubleshooting Billing System Line Official Account of
L.P.N. Development Public Co., Ltd.
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Abstract

The study aimed to resolve the problem of the billing through Line Official Account, LPN
Development Public Company Limited. The most common problems were as follows; document
management, communication, and working process. The three mentioned problems were
addressed by taking Line Official Account system to resolve the problems in each facet for getting
the most beneficial to users. Personal characteristics of the respondents (10 representative
samples) were analyzed. The questionnaire for using Line Official Account, Billing - Checking, was
used as the implement of the study. Percentage, mean, and standard deviation were taken as the

statistic of data analysis. The findings was illustrated that accounting staff were overall satisfied and
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on each facet at a high level, as follows; communication, working process, and document
management, respectively. There were a continual development of the system and checking billing
documents and receiving billing for payment in the system. Creditors in the program SYmainRMS of
the company set up the debt of the supplier to record expenses for the due month, money would
be withdrawn in term of PO, and received via the company's SYmainRMS program.

Keywords : Billing , Line Official Account
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