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Abstract

The objective of this research is to study the risk management according to the COSO-ERM
concept that affects the operational performance following the Balanced Scorecard concept of
Provincial Electricity Authority in Electricity Division Region 2 (Northeastern) by collecting the data
with the questionnaires from 130 accountants of Provincial Electricity Authority in Electricity Division
Region 2 (Northeastern). 97 sets of questionnaires are returned representing 74.61 percent. The
statistics used for data analysis are mean and standard deviations. The hypothesis is tested by using

multiple regression analysis statistics. The study result reveals that the risk management according to
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the COSO- ERM concept in risk assessment, risk response, control activities, information and
communication, monitoring and evaluation have positive impact on overall operational
performance.This shows that the management of Provincial Electricity Authority should focus on risk
management in all 5 areas order to mitigate the risk possibly occurring to the acceptable level and
to improve the operational performance. As the risk management for the internal environment,
objective setting and the events identification does not affect the performance.

Keywords: Risk management following the COSO - ERM concept, Balanced Scorecard operational

performance.
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