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Parents' Satisfaction towards Performance of the Child Development
Center under the Organization Administration of Khuan Chalik Subdistrict,

Hua Sai District, Nakhon Si Thammarat Province
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Abstract

The purpose of this research were to study 1) to study the parents' satisfaction towards
performance of the Child Development Center Under the administrative organization of Kuan Chalik
Subdistrict, Hua Sai District, Nakhon Si Thammarat Province 2) to compare the parents' satisfaction
with the operation of the Child Development Center Under the administrative organization of
Khuan Chalik Subdistrict, Hua Sai District, Nakhon Si Thammarat Province, classified by age,

occupation and education. The samples was 136 parents, students children development center
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Under administrative organization Khuan Chalik Sub-district Administrative Organization, Hua Sai
District, Nakhon Si Thammarat Province. The tools used in this research were a questionnaire with 5
level scales and reliability equals value of 0.89. The statistics used for data analysis were frequency,
percentage, Mean, standard deviation, t-test One-way Analysis of Variance ANOVA.

The results of the research found that; 1) Parents' satisfaction towards operation of the
Child Development Center Under the administrative organization of Khuan Chalik Subdistrict, Hua
Sai District, Nakhon Si Thammarat Province overall and each side At a high level. 2) The comparison
of the satisfaction of the parents towards performance of the Child Development Center under the
administrative organization of Kuan Chalik Sub-district, Hua Sai District, Nakhon Si Thammarat
Province different age and occupation are different in satisfaction towards performance of the Child
Development Center in general with the statistically significance at .01. While the different levels of
education were satisfied towards performance of the Child Development Center as a whole, no
difference.

Keyword : Parents' Satisfaction, Performance of the Child Development Center
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