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Problems in Performance the Student Support System of the secondary
School Counselors in Sangkha District under Secondary Educational

Service Area Office 33
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Abstract
The purpose of this research were to study and compare the problems of operation of the

student support system of teachers in Sangkha District Secondary School under Secondary Education
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Service Area Office 33. The sample were 234 people consisted of counselors in the Sangkha Secondary
School under Secondary education Area Office 33, Inquiry form The estimation scale with the individual
discriminatory power was between .30-.81 and the whole confidence value equal to .97. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, and t-test One-way analysis
of variance.

The research results revealed that

1. The problems of the implementation of the student support system in Sangkha Secondary
School under Secondary Educational Service Area Office 33 in the whole and in each level were at a
medium level.

2. Comparison of problems of operation under the student support system in Sangkha Secondary
School under Secondary Educational Service Area Office 33, classified by overall work experience and
each area with statistical significance at the level of .05

3. Comparison of operation problems according to the student support system in Sangkha
Secondary School under Secondary Educational Service Area Office 33, classified by the overall school
size and each area with statistical significance at the level of .05 except for Getting to know students
individually Prevention and problem solving for students and the forwarding of students were not
statistically significant.

Keywords: Performance problems, Student support system
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