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Abstract

The purposes of this research were 1) to study the communication content on Facebook
Page of Public Relations Office Region 1, 2) to study the model of communication on Facebook
Page of Public Relations Office Region 1, 3) to study methods of communication on Facebook Page
of Public Relations Office Region 1 and 4) to study the relationship between demographic
characteristics and content, model and methods of communication on Facebook Page of Public
Relations Office Region 1.

This study was a quantitative research. The population of this study was followers of
Facebook Page of Public Relations Office Region 1, consisting of 59,382 people (statistics as of
November 1, 2018). The sample was 400 followers of Facebook Page of Public Relations Office
Region 1. An online questionnaire was used as a research instrument. Data collected were then
analyzed using descriptive statistics, including percentage, frequency, mean and standard deviation
as well as inferential statistics by t-test.

The results of this study indicated that 1) in terms of demographic characteristics, most of
the samples were females, aged between 37-52 years old, had domicile in Nakhon Ratchasima,
graduated with a Bachelor’s degree, earned an average monthly income between 10,001-20,000
baht and worked as government officers and state enterprise employees, respectively. 2) In terms
of content, the samples had the highest level of their satisfaction with the tourism type content
such as tourist information, tourist attractions, and key traditions in each province. 3) In terms of
model, the samples had the highest level of their satisfaction with the model of presenting facts
such as the presentation of accurate, clear, and reliable information. 4) In terms of methods, the
samples had the highest level of their satisfaction with the method of determining the fact
presentation such as accurate, clear, and reliable information.The results of hypotheses testing
indicated that 1) different age influenced the satisfaction with communication strategy in terms of
content on Facebook Page of Public Relations Office Region 1 with a statistical significance level of
0.05. 2) different domicile, educational level, and occupation influenced the satisfaction with
communication strategy in terms of content on Facebook Page of Public Relations Office Region 1
with a statistical significance level of 0.01. 3) different educational level influenced the satisfaction
with communication strategy in terms of model on Facebook Page of Public Relations Office Region
1 with a statistical significance level of 0.05. 4) age, domicile, and occupation influenced the
satisfaction with communication strategy in terms of model on Facebook Page of Public Relations
Office Region 1 with a statistical significance level of 0.01. 5) different monthly income influenced
the satisfaction with communication strategy in terms of method on Facebook Page of Public

Relations Office Region 1 with a statistical significance level of 0.05. 6) different domicile influenced
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the satisfaction with communication strategy in terms of method on Facebook Page of Public

Relations Office Region 1 with a statistical significance level of 0.01.
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