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Factors affecting the decision to buy cosmetics

Of students in Yala Rajabhat University Management Branch, Year 2018
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Abstract
The purpose of this research is to: 1) study the demographic characteristics, age, education
level, income received per month with the decision to buy cosmetics One-stop service and privacy
Buy cosmetics. So that those interested in the cosmetic business bring the results of the study to use
in the cosmetics business by studying under the content elements Marketing mix (6P). The sample
group used in this study was female students at Yala Rajabhat University. Management Branch, Year
2018. The tools used in the study were questionnaires. The statistics used in data analysis were
frequency, percentage, mean and standard deviation. To analyze factors affecting the decision to buy
cosmetics of female students at Yala Rajabhat University Management Branch, Year 2018
The study indicated that Factors affecting the decision to buy cosmetics of female students
at Yala Rajabhat University Management branch, year 2018, number 148, age between 20 - 22 years,
bachelor degree, second year The average income permonth is 5,001 - 7,000 baht. When analyzing
the marketing mix factors (6P), it can be concluded that the product Give the most importance to
cosmetics that are beautiful, portable and most compact in style, and pay close attention to brands
/ cosmetic brands that are known and trusted the price is the most important, with the price sold as
the standard price of the brand. Distribution channels give priority to cosmetics that can be purchased
from general cosmetics stores. Sales promotion Pay attention to store staff / counters waiting for
advice to provide customers with cosmetics that match the personality and needs specific services
paying attention to the ability of customers to identify cosmetic properties To meet the needs (skin
condition, gender and age). The last rank is privacy. The importance of customer information should
be kept as confidential, not published to other people. Without permission from the person
concerned.

Keywords: Cosmetics, Factors that affect the decision to buy
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