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The development of work potential of personnel at all levels. Case

study City Park Hotel
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Abstract

This research aims to study the working capacity of staff at City Park Hotel. The data collected
from the staff of City Park Hotel were analyzed by using statistical methods such as percentage and
mean. Employees have good potential and are ready to perform their duties and responsibilities well.
And cooperation in the rotation of work. The demand for staff development at City Park Hotel is
divided into 2 areas. Employees have a particular opinion of the development in accordance with
the performance. And promote training in the use of assistive technology. 2. Development There is a
slightest idea as it may have to comply with the hotel rules, as it sets a clear plan for self-
development. And evaluation of performance. Make everyone feel free to work.The motivation of
the staff of City Park Hotel was that the staff was very motivated to perform well. Be proud of the
work until successful. Feel satisfied to be part of the work to accomplish.
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