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Abstract

This research aims to study Logistics activities for customer service impact on Thailand Post
Customer Satisfaction in Nakhon Ratchasima Province. The research instrument was the questionnaire.
The sample size is 400 people. The statistical method used in this study were percentage, mean,
standard deviation and hypothesis test of multiple regression analysis

The results showed that, opinions on logistics activities for customers providing services of
Thailand post overall at a high level and considering in each aspect, opinion overall at a high in
empathy, responsiveness, reliability, assurance and tangibles respectively. The Thailand Post
Customer Satisfaction in Nakhon Ratchasima Province overall at a high level and considering in each
aspect, responsiveness, empathy, reliability, .oncreteness and confidence respectively.

The results of hypothesis test, Logistics activities for customer service influence customer
service impact on Thailand Post Customer Satisfaction in Nakhon Ratchasima Province with statistical
significance at the 0.05 level in reliability, empathy, tangibles and assurance

Keywords: Satisfaction, Logistics, Quality, Service
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Y
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25,000 U 3113w 96 Au Andudesay 24.0 uasfisreldneioustsewing 45,001 — 55,000 UM 1w

63 Au Anvdusesay 15.8
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n =400
Yeyaneafuiladudruyana A1A2ud A1eEay
LW
Ve 288 72.00
618 112 28.00
91
918381319 18 - 25 U 142 35.50
918381319 26 - 33 U 134 33.50
918381319 34 - 41 U 65 16.25
01y 41 T Fuly 59 14.75
JEAUNIANYIGaER
Aseufnw) NIoLieuwn 57 14.25
UsgniateUnsivntin (U1v.) Msewisumin 167 41.75
Usenefletinsindndugs (Uaa) 46 11.50
USeyaye nIsLigumin 109 27.25
gand3yeyes Fuly 21 5.25
N15UTZNaUDNTIN
HniFew/dnAnw 65 16.25
LNEAINTTU 2 0.50
Fufrerhald a6 11.50
53NN 124 31.00
WINNUTITNNT/AN5WN/5TTaNR 88 22.00
nWinw/gndnag enwu 61 15.25
Buq 14 3.50
seldmneifou
N1 15,001 U 110 27.50
581374 15,001 - 25,000 YW 96 24.00
¥ 25,001 — 35,000 UM 48 12.00
587319 35,001 - 45,000 UM 46 11.50
3¥IN8 45,001 — 55,000 U 63 15.75
1NN 55,000 v Buly 37 9.25
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2. nanTingiteyaiierfuanudaivluianssuladafndiunisgndlfuinisvesuiem
lsudidlve 31n ludineidio Jawdauassivdun wud anudadiuluianssuladafnddunisgnén
Tusnsveausem lusuddlne Srin lusneiles fwmiaunsswdun Tassimegluszivann Srade .41
dlofinnsansiede agUldsd

v

2.1 Fruanudesiulugauaiwnisliuins wuin Wunisasanudediuuaglduinng
USmsshenugnaes wiud greunuvasuauiimnuAndiussduann flaweded 4.36

2.2 gmumsguatolald wuin iWumsasienuiasle adlasennudeanisvesdlduinisusag
578 Fedlanuamelanzas graunuuasuauiimnuAndiiussduann sanaded 4.51

2.3 Frumsairsmnuiulaluuinig wui Wumsairsanudeshilifugldunsludusinag
W wiinnufiawy funsem Wulleendn drouuvvasunudimnudndiuseduinn daaded 4.33

2.4 shumsnevaussielliuinig nuin Wunsmevauswheamiale san5nazsslu
HrounuvasunuiauAndiusefuinn deaded 6.48

2.5 Fugudnuainienienin wud iudnvaznsmenmiiaiusoueaiiuld Wy dediune
ANuaEAINAneg L3esile gunsal tnseadiedeanslussdns yaainsuazaniufivesliuinisdeguinig

anansauiulanauldusnig AneuwuvasuaiudanuAniusEsunnn daeasn 4.29

U

'
= '

3. Han1siiAsendeyaifedtuanuianelavesgnaifidenisiiuinisusen luswdldlne d1in

U

Ao

wuin anwflenelavesgnaniifisiomslviuinmsuiom lusuddlne $1ia Tnesmeglussivann firede 4.37
defiorsunfusedunuin freuuvuasunmdanufimelasglusdumndu loun nsnovaues &
Aady .43 fumsguatenlald fideds 4.40 suanuindede faads 4.38 FuanudugUsssuves
n15U3Ns dAnads 4.32 uazsuanudesiuluannminisliuing daads 4.30 auddy

4. MSNAFDUANNAFIY

FIdeanliunisnageuanuduiusseninefanssuladafndaunisuinsgnanduauianelaly
auunmnsliuinisgndn uig Wsdldlne $1ia sldnseasudgmenmduiusiuesseninsins
daseiuiuysnu Tasfiarsanandiesdusznouauudsusiuiigaiuanuduase (Varance Inflation
factor : VIF) ag5¥1314 1.355 Uay 2.531 Fatiownin 10 Black, 2006) uananlaAndamanuduiusiuies
szyiaviindsdassuaziiuys wasanunsauluiieseinsannosnvgals Geanuseiiluiingizsinng

anneunyAnla

M990 2 wansAnadRANNdLTussEnIsiInssuladafndaunsuinsgnAiuauianelaluguninnis

Tiusnisgnan vsunlusudldlng 91in

Sum of Squares df Mean Square F P-Value
Regression 14.902 5 2.980 17.598 .000°
Residual 66.727 394 169
Total 81.628 399
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INAN3199 2 wuhiuwdsansTaugivIdnvesInidydinesessunisilaiainieanmsiendeuly
JadnuassvdinianuduiusidudunsaiunguiulsdasseglitdudAyneadansesu 0.05 Lavauise
Ymiengimeanuduiusisnisinssuladadindsiuusnsgnenduauiisnelalunanimnisliuinig
UYDIPNA1 AN 3
A15197 3 kanInani1siAsIEsifanssuladafndaiunisusnisgnainadeninufianelaluguninnis

iusn1sgnan vsemlusedidlng 91iin

ANFUUSEAVSNTORNRY | AduUssdns | Aiatsa | seeutlvdngy

FruUs Laiusuunasgu nsanneeUsu | nedau VRNGAD)
B Std. Error 11935 (B) ® P-Value
Al (Constant) 0.127 0.040 3.199 0.001
1L3Udnwalmenienn
0.207 0.007 0.307 28.88 0.000
(Tangibles)
2. aanideierasns
v - 0.326 0.008 0.455 41.00 0.000
19U3n"3 (Reliability)
3. msaseeusiulaluuing
0.220 0.008 0.293 28.51 0.000
(Assurance)
a.nmsguatelald (Empathy) 0.217 0.007 0336 | 31.99 0.000

R = 0.984, R Square = 0.969, Adjusted R Square = 0.968

1INANTNN 3 WU AFUUTELANTANFUNUSVDIAUNTSLVNAU 0.984 hanedn Aanssuladannd
suusmsgnddianuduiusivanuiielalunisliuinisgndives usem WWswildlve d1dn Tnefiadnu
WBaiieveansliusns (3=0.455) mumsguatenlald (3=0.336) sUanwainenIenIw (3=0.307) uag M3

a ¢

asenudulaluuingg (3=0.293) Wuladevesfanssuladafindduuinisgnan esureauudsiuld

o

Sowaz 98.40 agelitlud1ANNEDANTEAU 0.05

anUseNa

HaNTIlATEideyadiuyAnavasEnauLUUdaUNNNUI Anssuladainddunisuinisgna
vosus¥n LWsdidlng 91in lugunedies Jwdauassvdun neswwegluseduunn wazilofiansansede
WuReukuUdoUniiauAnusEiunlunny weiliesan nsguatetaldidunsasismnuile

T

auladomudaanisveslduinisudazsie sreanuinla saaduazyaiu Wunisadeanudediuwn

q

a s

AlEUIN1S Faenndesiunuideves danus gasled (2561) lAnwises AnuiianelavesgnAireu3nis
vosuienlusudldlngdnin arvuminerdeveuniu nan1sfinwinuda glduinisvesuiem luswaldlne
i danuianelalunmsinduuinisegluseiuun Wwuldediuanwidevesuins wlannsin uazane

(2661) ladnwses Aunmuinisladafndndwasieninuisnalavesfldusnisquduinissagudlalesi
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q

TWswilddamindunyd nansfinwimuin seauanudadiuieddudeyanunmnisliuinisauanulingda

VRN ]
v v

funsmouauss druanuiule dunisionlald dudeidudald duanufiownelavesiiuuinig
sudvthigliuing suaniud funnsfuiuinsuazinas a ivhinislusvdldnmsudnlngjerlu
JEAUNN

HaN1IAFBUANNAFIY WU Aanssuladadndaiunisuinisgnaniidninadennuiianelaly
AunmnsliuinIsgné vismlusuddlng S1in fissdudedidynisadi 0.05 Ssiauuss 4 du Téud
anutidedevesnisliuinig funsquatenlald sUdnualmenienin uazmsairemnuiulaluuing
SuudiiiBvBnadaunndenufimelaiidutsaenndesiuinug wisinw way fisn1d vigu (2560) TéAnw,
Bos Aaammsuimssumsihiefidsareauiisnelavesgnd U3t Wsuddlne $1in nsdldnw 7
yhmslswdldsuduns sansinvwuin dadesnuanuidesiudenanimnisuinis nsquatenlald A
indefie minevaussaza L TuzUsIIveInsuIng Suildvdnadenmnmnsliuinisihdneiidema
seanuianelavesgndn Uit WWswdldlne $1fn nsdAnw finisluswddsuduns wudeatuns
Usenn lupeyng (2557) ldAnwniFes auawnislviuinisvesaniuiivienileniifinasierudioneloves
tnvlesiisrnilnelusuneamuisiminguyi sanisinwnui auammsliusnmanduiinnuduiug
fuanufielaandulvlufiamaiefusardenadosiunuddevend iy a u (2557) Alddnvises
dvEnavesnuENiurainUsieafnsRenunliuINIg ANufitnelavesgnAlarANinAvegnAn
Tugsiuasuas nansdnwinudy Yadeduaunimnistivinissulsznaudsanudugusssy anu

Wwdetie nsnevaues nstinnudiula nmsguaterlaldnniuysiidvsnadeauianelaveslduinig
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1. Avnssuladafindrusudnualninienin greuwuuasuniuiiaufisneladenanssuladanngd
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