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Abstract

The objectives of this study were (1) To study the basic personal data related to the behavior
and marketing mix factors of consumers towards the service of the petroleum station in Ban Pho
Sub-district Municipality. (2) To study behavior and factors the marketing mix of consumers towards
the service of petroleum stations in Ban Pho Sub-district Municipality. (3) To study the relationship
between personal basic information behavior and marketing mix factors of consumers towards service
of petroleum stations in Ban Pho Sub-district Municipality. By using a questionnaire of 400 sets of
data analysis using descriptive statistics Consists of frequency distribution of data And the calculation
of percentage, mean and standard deviation and hypothesis testing with Chi-Square values.

The results of the study showed that

(1) The sample group that answered the questionnaire was female, accounting for (52.20 %),
aged between 26 - 36 years, accounting for (47.80 %), having a bachelor's degree Accounted for (56.80
%), with income / month not more than 5,000 baht, accounting for (70.80 %), having a career as a
company employee (27.00%) (2) Behavior and marketing mix factors of consumers towards service
of petroleum stations in Ban Pho Sub-district Municipality. Found that the use of refueling service 1
time per week Accounted for (60.80 %) of the cost of refueling per time, amount 301 -500 baht or
(41.00 %) The type of oil that is added to gasohol is (42.80 %). Payment by way of cash is (87.20%)1
and is close to the business / residential area, accounting for (24.50%). Petroleum Station: There is a
place to buy products in a minimart. Accounted for (33.20 %). There is a place for parking, parking,
petrol stations of the Petroleum.. Most of the products purchased in the minimart are (42.80 %),
respectively. And marketing mix factors of consumers towards the service of petroleum stations in

Ban Pho Sub-district Municipality Mueang Nakhon Ratchasima District Nakhon Ratchasima Province It
was found that the overall picture was at a high level (X=3.95) and if considered from the first
order to the last, ie products (X = 4.17), followed by staff (X = 3.99), price (X =3.96), promotion (

X = 3.95) in terms of physical characteristics (X = 3.93), places (X = 3.92) and processes (X = 3.81)
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respectively (3) Hypothesis testing. Hypothesis 1 Personal characteristics correlate with consumer
behavior towards the service of petroleum stations in Ban Pho Sub-district Municipality. It was found
that the personal basic information was related to consumer behavior towards the service of the
petroleum station in Ban Pho Sub-district Municipality. And the hypothesis 2: Consumer behavior is
related to the marketing mix factors on the service of petroleum stations in Ban Pho Sub-district
Municipality. It was found that consumer behaviors were related to marketing mix factors in the
service of petroleum stations in Ban Pho Sub-district Municipality.

Keywords : Behaviour, Marketing Mix Factors, Petroleum station service.
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