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Marketing factors that influence the decision to buy products via social
media Facebook of consumers in Cho Ho Subdistrict Municipality
Mueang Nakhon Ratchasima District

Nakhon Ratchasima Province
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Abstract

The purpose of this study was (1) to study personal information related to marketing factors
that influence the decision to buy products via social media Facebook of consumers in Cho Ho Sub-
district Municipality, (2 ) to study the marketing factors that influence the decision to buy online
products via social media Facebook of consumers in Cho Ho Sub-district Municipality, (3) to study
and compare the marketing factors that influence the decision to buy products via social media
Facebook of consumers in Cho Ho Sub-district Municipality. By using a questionnaire of 400 sets of
data analysis using descriptive statistics consists of frequency distribution of data, and the calculation
of percentage, mean and standard deviation, and hypothesis testing with t-test and F-test (One-way
ANOVA)

The results of the study were : (1) Most samples were female. Accounted for ( 83.20 %),
aged between 21-30 years, accounting for (86.20%). Bachelor's degree education (66.20 %) Career /
Student Percentage (49.00%) Average monthly income between 10,001-15,000 baht, representing
(54.80%) of cosmetic products, Accounted for (45.60%) . The frequency of using online ordering
services via Facebook once a month is (66.50 %). (2) Marketing factors that influence the decision to
buy products through social media, Facebook‘s of consumers in Cho Ho Sub-district Municipality
found that the overall average is at a high level (X= 3.89) when considering each aspect in the first
order, the last order is the attitude (X= 4.43), the products and services (X= 4.35), the purchasing
decision (X= 4.03), the price (X= 3.94). Distribution (X= 3.81) Marketing promotion (X= 3.69), person
(X= 3.48) and trust (X= 3.34) respectively. (3) Comparison of the analysis of marketing factors that
influence the decision to buy products via social media Facebook of consumers in Cho Ho Sub-district
Municipality With the mean and standard deviation, found that in each area and overall, divided by
gender, age, education level and income are at all levels. Hypothesis testing analysis of marketing
factors that influence the decision to buy products via online social media of consumers in Cho Ho
Sub-district Municipality with t-test, classified by different gender, was not different with statistical
significance at the level of 0.05 and the F-test by one-way ANOVA analysis of variance, classified by
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different educational levels with statistical significance at 0.01 level, with different age and income
found no difference with statistical significance at the level of 0.05

Keywords : Marketing factors, Decision to buy products, Social media online Facebook..
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