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Abstract

This research was conducted to study marketing mix factors, which affect customers’
perception toward hotels service value of Mueang district, Nakhon Ratchasima province. A sample of
400 respondents were hotel customers who used to stay in 3 stars and upper hotel in Sample of 400
respondents were hotel customers who used to stay in 3 stars and upper hotel in Mueang Nakhon

Ratchasima area. Data was collected by using a set of questionnaires. Research Instruments used for
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data analysis are frequency, percentage, average, standard deviation, Pearson coefficient correlation
and multiple regression.

The results of the study were as follows;

1. Marketing mix factors of hotel customers in Mueang district, Nakhon Ratchasima province,
in overall, has high level. Considering in each factor reveals that price followed by place and product
have high level.

2. Customers’ perception toward hotels service value of Mueang district, Nakhon Ratchasima
province has high level. Considering in each factor reveals that services value followed by personnel
value and product value have high level.

3. Marketing mix factors which affect customers’ perception toward hotels service value of
Mueang district, Nakhon Ratchasima province had statistically significant at 0.01 level. Product has
the highest regression coefficients followed by physical, process, place, price and personnel.
Promotion factor had no statistically significant in customers’ perception toward hotels service value
of Mueang district, Nakhon Ratchasima province.

Keywords: Marketing Mix, Service Perceived Value, Hotel
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