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Factors Affecting Communication Success Within Government

Organizations in Surin Province
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Abstract

This research aims to study the level and relationship between transformational
leadership, perception of organizational climate, and the successfulness in internal
communication by collecting questionnaires from 109 governmental organizations in
Surin Province. The statistics used for data analysis were percentage, mean, standard
deviation, and Pearson's correlation coefficient, and the hypotheses testing was
conducted by using multiple regression analysis. The results represented that the level
of transformational leadership, perception of organizational climate, and overall
communication successfulness in the organization is at a high level. Moreover,
leadership for change and perception of organizational climate are positively correlated

with the successfulness in internal communication at the significant level of 0.05.
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