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Abstract

Personnal is an important part of the organization's success, espedally the Thailand 4.0 era where each organization
needs highly effident personnel to help driving and confimning that the organization can suvive under intense competition. This
artide aims to present the desirable characteristics of personnel in the Thailand 4.0 era and the results of the review of relevant
(iteratures and researches from 25 accepted joumals. It is found that the desirable characteristics of the personnel in Thai 4.0 era
should have are 7 characteristics, which are (1) occupation knowhow, (2) excellent language skills, (3) expertise in technology, (@)
focusing on innovation, (5) readly for change, (6) positive attitude, and (7) appropriate personality according to time and place.
Keywords: Desirable characteristics, Hunnan resource managenent, Thailand 4.0 Era
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