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Effect of Comprehensive Performance Measurement and Organizational
Commitment to Operating Performance of Manufacturing Business in

Nakhon Ratchasima Province
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Abstract

The objective this research is study the effect of comprehensive performance measurement
and organizational commitment to operating performance of manufacturing business in Nakhon
Ratchasima Province. Use questionnaires as a tool to collect data from 124 department managers in
Nakhon Ratchasima province. In hypothesis testing using Multiple regression analysis, the results
indicate that comprehensive performance measurement and organizational commitment Affecting
the operating performance of manufacturing business in Nakhon Ratchasima Province, a significant

relationship in the same direction as the operating performance. Furthermore, future study needs to
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develop other methods, which may be apply in the future such as in-depth interview, case studies

in order to confirm all relationships of this model.

Keywords: Comprehensive Performance Measurement, Organizational Commitment, Operating

Performance
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