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Becker Model and Voluntary Report from staffs in Aircraft

Maintenance Field
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Abstract

The purpose of this research is to apply economic theory with engineering and laws theory
to reduce cost and increase effectiveness of internal quality audit in aircraft maintenance area.

Key Economic theory using in this research is “Becker Model” which base on assumption
that everybody can be criminal depends on their decision which will be made after weighted
between cost and benefit and the most benefit way will be selected. Factors which considered as
cost and benefit will be difference depends on situation and attitude of each person. This research
study about air accident caused from poor maintenance combination with data collection and

analysis situation that often happen in low cost airline in Thailand and found that Becker Model is
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an effective model to convince staffs for voluntary report, increase efficiency and reduce cost for
internal quality audit.

Keywords: Internal quality audit, aircraft maintenance, cost, benefit, Becker Model
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