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Abstract

This research studies G Suite acceptance of staff in a TV Home Shopping organization in Thailand. The
objectives of the study include : 1) to apply G Suite via Gmail to solve an email problem of the staff in the TV
Home Shopping organization in Thailand; 2 ) to apply G Suite via Google Calendar to solve problems of
appointment making and meeting room reservation for the staff in the TV Home Shopping organization in
Thailand; 3) to study technology acceptance of G Suite from the staff in the TV Home Shopping organization in
Thailand; and 4) to obtain guidelines for G Suite application in the TV Home Shopping organization in Thailand. G
Suite is the application that has been developed by Google to give services about the internal management via
your own domain. for instance, Email system, Calendar system which runs together, Website creating tools,
Google Talk, also comes with the security services. The data were collected by using the questionnaires,
responded by 293 informants.

In the study, it was found that most of the sample were females at the age of 21-30 years old,
graduated with Bachelor’s Degree and 6 -1 0 years of experience. The opinion/satisfaction level of G Suite
application in overall and the income level were found at the high level in all aspects. The overall acceptance of
G Suite was satisfied at the high level in 3 aspects: perception of benefit, attitudes towards application, and
determination to use technology respectively. The informants gave opinions on the application problem of G
Suite System since most activities or meeting room reservation on Google Calendar could not be cancelled.

The results of hypotheses testing showed that the informants with the different gender had
different opinions on perception of benefits, attitudes towards application, and determination to use technology.
The informant with the different gender had different opinions on perception of user-friendliness, perception of
benefits, attitudes towards application, and determination to use technology. The informants with different
education levels also had different attitudes towards application. The informants with different years of
experience had different attitudes towards application, and different determination to use technology. According
to the test of relationship between the satisfaction of G Suite application and G Suite acceptance, it was found
that the satisfaction of G Suite application on appointment making and meeting room reservation was correlated
with attitudes towards application and determine to use technology. Finally, the satisfaction of G Suite
application on email system was correlated with perception of user-friendliness, perception of benefits, attitudes
towards application, and determination to use technology at the significant statistical level of 0.05.

Keywords: TV Home Shopping, Technology Acceptance, G Suite
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