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Guidelines for service quality management and marketing mix factors for

enhancing capsule-style hostels service in Bangkok.

a

giua Julnvie’ nunassa Tunes’® Luun wingndana® §1Ull ugdn’ indissu sensne’

3

U380 515118508° FRU wAwin’ gUTE induny’ wardrs) neews’

unAnge

NATeETIUszasdifle 1) Anwidladeiiinaonginssunisdenlivinisitinlsamaladuauga
Tulwangamnn 2) Anwndadediutssaunanisnain (7P’s) veaitiinleamaaladundgalulvangammy
3) LmmsianispaamMsUEnsiiesnsesunsliuinsleamadladuauyalunnsammy Anwilag
Basifouvunaunany iuteyaduiinumeuvuasuny lunguiidiniiwnlsamadlndunugalus
ngamw 1191 400 Ay TngldadAdenssann 1iun daad mdesas Aede uazAdeauunnsgiu
waztiudeyaidanuamdisuuuduniualidadn (indepth Interview) AugUsznaunisisinleamaalad
uatga S1uu 3 wis Ineldmstiaseidaiion (Content Analysis) wan1sAnwmudn 1. Jadefifinasie
wgdnssumsidenlivinsiinleamadladuaugaluwnnsanny wuin yanaiddvdnadensidonlduinig
fio nduiiou demsdumesidniidninadenisinduladilduing 38nsidumenlduimsdivnlag
salwlihdfiea/solwldfiudues szeznanlumadhinussana 2-3 Ju fldldanglunsdinlnendsse
adatfsnivdewiiu 1,000 UM LLa:fﬁmq"di:mﬂ“luﬂ1iL?iaﬂi%u%ﬂﬁlﬁaﬁﬂsiau/viauﬁm 2. Jadudau
Uszaumansnan (7Ps) vesiiinleamaslnduavgalunngamme Tunmsaweglusgduann Wefiansan
FIUAUNUTT ATUREASI A1UTIAT AIUNITAUATUNITAIA WazAUENYENIINIEAN TAufisnelaeg
Tusgiuann dausunisdndimine funtdnau wazdunszuiuns Sanufieelesgluszduminiian 3.
wvnamsdamsaanmnsuinsiitesnsedunsiuinsleamadladuagaluvnngaymw wud 1) asdl
msvgeituiivedlaamalininduiiosesiundugnéflazidnulivinislueunen 2) msideamienis
Frsvdusuuuulndifistuan 3) asfinisuiuusedvledlifisasdonasuiiuuasSnandeyasgane
4) psfinsussduiusinudonnag lvannuate 5) msinmsianinvedunvvemiinmy iesesdu
¥1IH1IRIUBUIAR 6) AsnIsiruanallun1siAuazeInliedadaeu 7) aasiinisusuusenny
avenuinulagseulsamangiaue

1Y

Adfny: AUNINUINS, daudszaunianiseann, leawmadladuauga

L g1ansdusednmangnsnislssusuiasinnias auzfaUmansuazinermans unineduinuasmans
eaiunalay uasUsy 73140
2 JAnanuIvIn13IanNslsausuiazvioaed wangnsuiinsgsiadudin ausfaUmansuazineimans

UATINFINWATAIENT INSUVAMUNUEAY UATUSY 73140

AAUTIENY 187



M3UsERANIMITERUTA Inendounssvdin Al 5 Uszdd 2561 (57 NMCCON 2018)

gy o S S oda L u d A I g e W ~
AYUASNAUIFNITVULARDUSNANDEWNEIGU” IUN 31 UUAN W.A.2561 Q4 IMBIRYUATINYEUT WHIAUATINYEUN

Abstract

The purpose of this research is 1) To study factors of behavior customer that stay at
capsule-style hostels service in Bangkok. 2) To educate marketing mix factors at capsule-style
hostels service in Bangkok. 3) To manage process of elevated service in Bangkok with research
instrument questionnaire. The sample is accommodation service user at capsule-style hostels
service in Bangkok, Total user as 400 people. To use descriptive statistic such as frequency,
percentage, mean, standard deviation and intensive interview to accommodation entrepreneurs at
capsule-style hostels service in Bangkok from 3 hostels. The results of study were as follows 1. The
factor of behavior customers who influenced the selection was a group of friends. The media that
influenced the selection was the Internet. The travel way to travel to the accommodation that
influenced the selection was the BTS or MRT. The duration of stay that influenced the selection
was 2-3 days. The cost of accommodation that influenced the selection was less than or equal to
1,000 baht per time. The purpose of choosing was to relax or travel. 2. Comprehensive marketing
mix factors of capsule-style hostels as the level of satisfaction was high, the price was very satisfied,
the distribution was highest in satisfaction, the marketing promotion was very satisfied, the level of
satisfaction of employees was at the highest level, the process level was satisfied at the highest
level and the physical aspect was very satisfied. 3. The guidelines for enhancing capsule hostel
service in Bangkok, interview from operators. The results of study were as follows: 1) Capsule-style
hostels should expand the space to accommodate customers who will come to use in the future.
2) Hosts should add new payment method. 3) The website should be updated regularly the
information, 4) The media through the media coverage. 5) Hostel should train on language skill for
employees for foreigners in future 6) Room cleaning should be scheduled to clean up clearly, 7)
The area surrounding the hostel should always be kept clean.

Keywords: Service quality, Marketing mix factors, Capsule-style hotel.
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