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The Development of New Public Management Effectiveness Strategy

for Town-Municipal Office
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Abstract

This research purposed to study 1) The Level of The Development of New
Public Management effectiveness Strategy for Town-Municipal Office 2) Development
of The Development of New Public Management effectiveness Strategy for Town-
Municipal Office and 3) Evaluation The Development of New Public Management
effectiveness Strategy for Town-Municipal Office. This Research design to Mixed
Method Research in 3 Steps were step 1 Study The Level of The Development of New
Public Management effectiveness Strategy for Town-Municipal Office the Research
Participant were 2 Parts of Functional Person 1) Political were Mayor Deputy Mayor 2)
The Official persons were Assistant Town-Municipal Officer Chief of Officer Director of
Engineering Department Director of Financial Department Director of Social Welfare
Department Director of Education Department Director of Academic Plan Department
Director of Public Health and Environment Department 10 person Totally 40 Persons
by Questionnaire step 2 Development of New Public Management effectiveness
Strategy for Town-Municipal Office by Focus Group Discussion by 18 Experts Step 3
Evaluation Suitable and Feasible of the Development of New Public Management
effectiveness Strategy for Town-Municipal Office by 20 Experts. The statistically used
for analyzing the collected data were mean standard deviation and Content Analysis

The study results show as follow;

1. The Development of New Public Management effectiveness Strategy for
Town-Municipal Office were at High Level Ranking by Mean Scores were internal
Process, Organization Development, Operating Performance Outcome, Opinion Ability

Process, Procurement and Allocating Resource respectively.
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2. All of Expert Agreement and Support All of Variable were component of the
Strategies for Town-Municipal Office were internal Process Strategy, Organization
Development Strategy, Operating Performance Outcome Strategy, Opinion Ability
Process Strategy, Procurement and Allocating Resource Strategy.

3. The Result Evaluation of the Development of New Public Management
effectiveness Strategy for Town-Municipal Office was Suitable Ranking by Mean Score
were Procurement and Allocating Resource Strategy, Opinion Ability Process Strategy,

Operating Performance Outcome Strategy.

Keywords : Development Strategy, Organization effectiveness, New Public Management

for Town-Municipal Office.
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