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Abstract

This study aimed to find (1) a comparison of individual factors effecting
customer satisfaction on services of The War Veterans Organization of Ubon
Ratchathani province, (2) a relationship between perspectives of receiving services and
customer satisfaction found in The War Veterans Organization of Ubon Ratchathani
province, and (3) influences of service receiving factors effecting the customer
satisfaction of The War Veterans Organization of Ubon Ratchathani province. A total
of 400 samples were chosen as representatives of the study with the quota sampling.
Survey questionnaires were employed for data collection while statistics such as
frequency, percentage, average, standard deviation (S.D.), t-Test, one-way ANOVA,
correlation analysis, and regression analysis were applied for data analysis.

The findings found in this study demonstrated that the most respondents were
46-65 years old with a high school graduation and they were agriculturists. Regarding
service receiving factors, the most respondents focused on officers, service processes,
and location, respectively. For the customer satisfaction, most of them were satisfied
with giving a reliability and a confidence to the customers, serving of customers’ needs,
and carefulness, respectively. According to the hypothesis testing, it was indicated that
(1) different individual factors such as ages, educational levels, and occupations did
not affect the customer satisfaction, (2) perspectives of receiving services consisting of
officers, service processes, and location positively correlated with the customer
satisfaction of the organization, the statistical significance at 0.01 and (3) factors of
receiving services comprising of officers, service processes, and location directly

influenced the customer satisfaction, the statistical significance at 0.01.
Keywords: Satisfaction, Service, Quality, Service, Veterans
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