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Abstract

The purposes of this research were; 1) to study customer satisfaction of
pharmacy service in Bangkok noi, Bangkok and 2) To compare the customer satisfaction
of pharmacy service in Bangkok Noi, Bangkok by personal characteristic. The data were
collected by questionnaire with population in the Bangkok noi, Bangkok that was
chosen as a sample of 400 people from simple random sampling. The instrument used
in this study was a questionnaire with the reliability of 0.963. The data were analyzed
by using computer software package. The statistics used for data analysis were
frequency, percentage, average, standard deviation and statistical rerated testing,
including T-test and F-test.

The results were as follows;

First, the majority respondents were female, aged between 21-30 years, had
education on diploma degree level, worked as business and had income per month
more than 40,001 baht.

Second, the analysis on customer satisfaction of pharmacy service found the
total average was high level. When considering each part, it was found that product,
price, place and people were high level.

3. The customer satisfaction of pharmacy service is significantly different at 0.05

in term of age, marital status, education level, and occupation.
Keywords: Satisfaction, Pharmacy, Services
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