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29AUTENBY A8 1. N15AIUANAMAIN (Quality Control) 2. N15MTIVA@BUAMAIN (Quality

Audit) uag 3. nMsUsziliuaunn (Quality Assessment)
ANEARY | NAENS, MIUTMISHULTAINTIN, NMIUseiununmagly, umInedesivdy)

Abstract

These research objectives were to develop the strategies for participatory
management in Internal Quality Assurance (IQA) of Rajabhat university staff. This
research was divided into 2 steps. In the first step, the researchstudy the
expectationand participatory management approaches for Internal Quality Assurance
(IQA) of Rajabhat university staff. The sample of this study comprised of 387Rajabhat
university academic staffs. The research instruments were 1) questionnaire and 2)
data analysis from interviews with 12 quality assurance experts. In the next phase,
developing the strategies was done by synthesis from step 1 and focus group
discussions by 9 experts in quality assurance.

The findings were as follows:

The development of the strategies for participatory management in Internal
Quality Assurance (IQA) of Rajabhat university staff found that the strategies were
composed of vision, mission, strategy, tactical, tactical and tactical approach. There
are 5 strategies: 1) Strategic of participatory personnel in initiating internal quality
assurance. 2 ) Strategic of participatory personnel in planning. 3) Strategic of
participatory personnel inaction. 4) Strategic of participatory personnel in evaluation
internal quality assurance and 5) Strategic of participatory personnel in resulting from
internal quality assurance. This strategy is implemented under three components of

Quality Assurance: 1. Quality Control 2. Quality Audit 3. Quality Assurance

Keywords: Strategic, Participatory management, Internal Quality Assurance (IQA),

Rajabhat university
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ViAuARLAENOANTINYDIYARANLNTEUIUNITTUSTINg Anssunsiidiusiudiodunginssy

AUy EITIaanAR N IUITBVRIRNNUTING FANYNITY (2539) Tnudn iAuAR

ANUANTUSAUNTTAIUTINTUANTANTLUYRIMIENUAULUIN AN N LATATIAY

=

LUIARYBY LWBSLUDTDTY, JUI Waveaduasu (Schermerhorn, Hunt and Osborn, 1991)
nanfsiadeiiiavinasenisiuivesyanain navesn1siuiazaenndostunisiviaunfa
uazAnnsuanmginssumevauassdintlunauiniasidhimfanssuldnsenudivaneg
wazannndastudinmuniiuiinisinuunanesion 1 (2550:45) Idasuininfudeya
wazansaumameszuusnlulfdlnelfiniosnsufinmesdniunudeainisoenuuuls
aonndosiudnvaznuTIszuUaszaumalinuddyson AT VLU SERug QI M
nelu

3. Usgiunagndil 2 “nagndnisiidiusinvesynainsfiunisieuny” i 4
Whuszasd b 3.1 yaansilausiuimuauleuisunuanulasanmsiuaudseiuaunimn
ety 3.2 yaansinisnewnunisyihaudseduauninaiglusgradussuu 3.3 Wuesdns
whiimsBsudmaiunulssiuauamansly 3.4 fanmundeulussdnsidesentsyieu
Usziugunmaglugenadasiuiwifnvesgnil agug iy (2546) naITINISINTUALNY
nagwns win1ssununagns uduneuvesnismanuddyfiazduannisie e
anmindeuisneusnuazaneluasdnaifieduaimnessezennazuenfianisesdng
nagnéndn waznagninazliutadu aesndesiunuifnuesqud (Koontz, 1980) nanads
FupounszurumsuImsUsEnoudenTauaY

4. Usziiunagndil 3 “nagnsnsildiuiinvesyaainsiiunisdndunis’il
Wadszasd lawns.1 nsirnusnduduiivegraluszuu 4.2 In1sdawieuenans
nangIunuesAlsEnaun1sUsEiuRuamasluag1ensunIU 4.3 yrainsidiusiulunis
sufunumuusunusaglasainslunulssiugunmanelusausuilingd 4.4 fiesete
MaUsEaLSEIveIEnsAumhenue e ASTuazon Ty Senndasiuuuifnves
gl aguganily (2546) nandsnsiuwunagnslUufo 11 msdntiunisiiussanasies
wisuaunTonvesladesineg Aedadusuyaaing 1AseasneeeAng seuuausngeg Fisndu
diesrunelinaihununagvsluufoaduiaioee

5. Usgifiu nagndil 4 “nagndnisiidiusanvesyaainsfunisuseidiuna il 4
Wrdsgasd lawa 4.1 Twddeuagnisussiliunasnudseiununimaiely 4.2 d5suunis

Tmanuysziuauamasluluesdns 4.3 dnisuanifsussuilunisdinanisussidiu
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fudunulsgiuguamaeluiiiednnuiuugdunisieu 4.4 Snhsaunazyaains
HuiaveuiunsUszifiunanuussfuauAIn FiaenadedfuuuIAnves gyums 2usuIY
wazAuduY (2553) FanandwnnsgiuvesmsUssdiunanieluiin iasgiududsglenian
n1sUsLiiy nansUsiliudedlvideyansaiuglinanisuseiiiueeng wazinluldusslovily
nsiuSulsediunulaats lnglamegiaunsalideyagiglunisusulsmuies uag
A0AAG0INUNIANYIVBIUNNVTITY (1994) N15UTEAUANAIMNITANYIMALNITAIUANNIS
Ussiiudieludsdfgdeiesduiuluegaiivauauasiinsruiunsidniou uaznsdnyives
Aanun 18e2ad (2547) finuirdafengluiidaasunmasiiunsussiunuamanslu lHud
miaam%’umsmﬁauwmLLazLﬁuQmﬁwaqmiUizL:ﬁu

6. Usziiu nagnsi 5 “nagnsnisidiusanveaynainsiumsiunaiiinainaiy
Usgiugunwanelu” 31 2 Whlszasd loun 5.1 yaansifdusnlumssuiuaznszaonad
Wnannsaniiuauysesiununinaiely 5.2 yaainsidiusiulunisussvrduius

AudsaveInulsEiununmangly
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