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Abstract

Research on the image of municipalities in the public opinion: Case Study
Municipality Moei Wadi District, Roi Et Province. A study on how to promote the good
image of the municipalities in the opinion of the people who use the service. The
research aimed 1) to study the image of the municipality to operate each side. In the
opinion of the people in the Municipality Moei Wadi District, Roi Et Province and 2) to
study the issue and suggestions on each side, in the opinion of the people in the
Municipality Moei Wadi District, Roi Et Province. This research is a quantitative
research using questionnaires as a tool in gathering information. It consists of three
parts with 1) the personal information. 2) a questionnaire about the image of
municipalities in the public opinion, and 3) open-ended questions. The subjects
participating in this study were 7,300 residents living in Moei Wadi District, Roi Et
Province .These subjects were recruited by Taro Yamane’s formula with determines
95% of the sample size of 379 people, and to provide data reliability, even more.
The researchers sought to increase the sample size to 21 for a total of 400 people,
selected by means of random sampling (accidental sampling) respondents.

The data were analyzed statistically by computer program including
frequency (frequency distribution) percentage (percentage), the average (mean) and
standard deviation (standard deviation) .The result of the study shows that 1) The
image of the municipality Moei wadi in the public opinion have four parts which
consists of the executive, the staff, the service, and the performance of the
municipality. The result of the study shows that the respondents’ overall level of
the opinion about the image of municipalities are in the ‘average’ level in every way.
There shows that the administration of the municipality Moei Wadi not achieve the
public need. So they should have an orientation in the development list by topics.2)

The problems in the management of local authorities is sometimes they focus on
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the allocation of welfare and public service was not cover and was not meet the
public needs. So, they should preparing a guideline to educate personnel for built

their conscious mind and can support their public more and more.
Keywords: Image, Opinion of public, Municipality, Moei Wadi District
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