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The Social Construction of Meaning, Patterns and Strategies of

Green Travel Business Operations of Khanom Fishing and Tour
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Abstract

The purpose of the study is to study about the social construction of meaning,
patterns and strategies of green travel business operations including solving the
obstacles of Khanom Fishing and Tour. This research is a qualitative research using a
phenomenological research method in order to study the guidelines and
understanding green travel business operations of Khanom Fishing and Tour. The main
interviewees are 10 persons, namely, a founder, a tourist gsuide and tourists and an in-
depth interview is used as a data collection instrument. The tool used in this research
is the structures questionnaire for the interview, and there is an information analysis
by descriptive method.

The study result showed that the founder, tourist guide and tourists
constructed the meaning of green travel business operations that it is the business
with creating the itineraries focused on environmental friendly activities, job
opportunities and income for local people and also maintaining their cultural
identities. The structure style of Khanom Fishing and Tour has featured on the
conservation of tourism resources, not only nature but also culture and the local way
of life. Moreover, the company has adapted to global warming by adhering to the
working policies of "Service" (the best service) "Save" (nature preservation) and "Smile"
(encouragement from customers’ smile). The strategies of green travel business
operations comprehensively and appropriately applied the Seven Green Concepts in
its business which consists of Green Heart, Green Losgistics, Green Attraction, Green
Community, Green Activity, Green Service and Green Plus. The company has organized
the itineraries that harmonized with the values of the tourism resources and
environment via the activities of "Save Dolphin Save Environment" and "Travel & Sleep
at Khanom and Watch the pink dolphins". These activities won the Thailand Tourism
Award. However, there are some travel businesses don’t emphasize on the
environment literally. They concerned on the pricing competition that affect to the

tour quality.

Keywords: Green Travel Business, Strategies, Travel Business
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