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Satisfaction of the administrators and Heads of the Academic towards the
performance of 5-year teacher’s education programs

schools under Secondary educational service area office 32
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Abstract

Thepurpose of this research were to study and compare administrators’ and heads of the
academic’ satisfaction about the performance of 5-year teacher educationprograms schools under
secondary educational service area office 32 with 5 frameworks:1) working achievement motivation.
2) service mind. 3) self- development. 4) teamwork and 5) teacher’s ethics and integrity. The data
was classified by position, academic standing, and school sizes. The samples were 136
administrators and 59 heads of the academic in a total of 195 selected by using the Table of Krejcie
and Morgan and multi-stage random sampling,Respectively. The instrument used in this research
was the questionnaire. The set of questionnaire included 3 parts :check list, the 5 rating scale,
theopen-ended questions. the questionnaire had the reliability of .99The instrument used The
statistics used analyzing the collected data were percentage, mean,and standard deviation. The
hypothesis were testing by independent samples t-test, one-wan ANOVA and a Schefft’s method
with the statistical significance set at .05 Results of this research were the following.

1. Administrators” and heads of the academic’ satisfaction about the performance of 5-year
teachers was a high level. When considering in each aspect,there were two aspects rated at the
highest level and there were three aspects rated at a highlevel. Service mindwas reported as the
highest mean score whileself- developmentwas reported as the lowest mean score.

2. The satisfactionsof administrators and heads of academic who had the different working
and school sizetowards the performance of 5-year teacher education programs,both as a whole and
as each aspect were not different.

3. The opinions and suggestions towards the performance of 5-year teacher education
programs, the high level in each aspect thus: there should be the practice calendar, wholehearted
service, consulting knowledge with other people for develop themselves and others, both as
leaders and followers appropriately, and behave in a moral, ethical and do not violate the rights of
others.

Keywords : Satisfaction, Performance,B.Ed.Teachers. (5-year coune)
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