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Development of the personnel satisfaction survey system for

the Fort Suranaree Hospital by the Electronic Survey
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Abstract

This research aims. (1) to develop a customer satisfaction survey on the work of the Fort
Suranaree Hospital (2) to assess their satisfaction with the performance of a customer satisfaction
survey on the work of the staff Fort Suranaree Hospital. Fort Suranaree Hospital next time
personnel at all levels within the Fort Suranaree Hospital total of 290 people randomly selected

from the population by simple random sampling. The size of the sample from the grid finished
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Krejcie and Morgan (Robert V. Krejcie and Earyle W. Morgan. 1970 in the the Teeravut mono Gul,
2543) amounted to 290 instruments. Research Design and Development Survey Satisfaction with the
work of personnel at Fort Suranaree Hospital by the Electronic Survey. System survey, satisfaction
with the work of Fort Suranaree Hospital personnel at Fort Suranaree Hospital by the Electronic
Survey cycle system (System Development Life Cycle:. SDLC) and were satisfied with the
development of the survey, satisfaction with the work of staff of Fort Suranaree Hospital 290 series.
The results showed that the samples used in the study were mostly female. 57.9 percent of 11-15
year duration of the work is the most. 37.7 percent of jobs, mostly temporary employees. And 55.2
percent of undergraduate most. 53.5 percent of Fort Suranaree Hospital personnel. A satisfaction
survey system. Satisfaction with the work of hospital personnel at Fort Suranaree Hospital

Electronic Survey by the overall high level in all aspects. Considering it was found that The access
to the program at a high level. And with the highest (Yz 4.43), followed by its easy-to-use
(
(

4.34) and the other at a high level. On the side with the lowest. The content information

x| x|

4.16)
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