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The development of hire-purchase system with

customer relationship management
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Abstract

The Development of Hire-purchase system with customer relationship management aimed (1) to
develop an information system for hire-purchase system with customer relationship management and
(2) to examine users' satisfaction toward the Information System for Hire-purchase system with
customer relationship management. This information system was designed and developed by
studying and developing the existing work process which is recorded and stored in paper format. The
system was developed as a web application using PHP system development, MySQL for database, the
system consists of 5 processes (1) User Authorization (2) Hire-purchase Management (3) Finance
Management (4) Customer Relationship Management (5) Dept Collection. The sample groups in this

study were the customer which consisted of 182 persons. The instrument used for evaluating
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the users’ satisfaction was a 5 levels rating scale. Mean and Standard Deviation were used for data
analysis. The research result revealed that the Development of Hire-purchase system with Customer
Relationship management was capable to manage and carry out information and accounting reports
efficiently. The evaluation result of user's satisfaction in 4 aspects was at the highest level (a mean of

4.03) which means the new system is more efficient and serve the user needs.

Keywords: Hire-purchase, customer relationship management
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