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Marketing Strategies Affecting a Decision of the Customers on Life Welfare Saving

Service of Bank for Agriculture and Agricultural Cooperatives, Maha Sarakham
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ABSTRACT

The research aimed to investigate the marketing strategies affecting a decision of the
customers on the life welfare saving service of Bank for Agriculture and Agricultural Cooperatives,
Maha Sarakham. The subjects were 396 customers of the life welfare saving service of Bank for
Agriculture and Agricultural Cooperatives, Maha Sarakham. The instrument was a questionnaire
with .963 reliability index. The statistics used were percentage, mean, standard deviation. Multiple
Correlation Analysis and Multiple Regression Analysis were employed for the study.

Results of the research were as follows:

1. The research findings showed that the respondents were mostly 51-60 year-old males
with primary education. Most of them got married, and they were farmers.

2. The overall marketing strategies affecting the decision on the life welfare saving service
of Bank for Agriculture and Agricultural Cooperatives, Maha Sarakham was at a high level. Three
high rated items of the strategies were service process, service officers, and service price. product,
life welfare saving service and regulations for application was convenient and the service price was
not expensive (365 baht/year). The service channels of Bank for Agriculture and Agricultural
Cooperatives, Maha Sarakham were counter service and online service. The life welfare saving
service was advertised and promoted to the public widely. The regulations for application of Bank

for Agriculture and Agricultural Cooperatives, Maha Sarakham was convenient. The service officers
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were skillful in giving clear advice to the customers. Lastly, the overall physical condition of the
bank was good and convenient.

3. The overall process of the decision in the life welfare saving program was at a high level.
Three high rated items of the process were feelings, recognition of problems or the importance.

4. The findings indicated that the marketing strategies affecting the decision in the life
welfare saving program consisted of product, price, distribution channel, service process, service
personnel and physical aspect. The strategies affected positively the decision on the life welfare
saving service at the .05 level of the statistical significance. The prediction equation of the decision
for the life welfare saving program was presented as follows.

DMT = 0.246 +0.170SPO + 0.188SPI + 0.199SPL + +0.171SPC+0.116SPP+0.088SPH
Keywords : Strategies ; process, Deposit
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UAEITAN
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nsassuazianedosile fideldsdunsmudidy dil

31 @nwienaswazaAdeiifndesiunagnsnimatn  (7P’s) Yadenanisnann uas
nszvrunsiadulatioresgndn uashnsUinwuasteduuzieIne1ssivine iteluuumdluns
asawuuasunIy

3.2 Ywanmsideande 1 maiauvuasuay Tasuvauuasunmesniu 4 aeu fie Jeyamly na
gnsmsnaniiinasionsindulosenusnasns1zi®in sna. 1euini/1 vesgnAsuInIg
iWiemsinuasuazannsainsinwns Samfumatsany anuAaiufeiunszuiunmsdadulaseuiulinaunsz
Fin sna. weusn 1/1 vesgnisunmsifiensinussiazavnsainsinens Samdaamansany uazteiausuuzifeiy
fusa 4 TneRasanidomvaenndesiuinan AUvIneLazau gl
MY

33 huvuaeunufiaiatuauesnsgivinnmsideiteinnsanaugnies uazasouaqu
doymudathinuiuusudly suduuzimesesgivinnmideduniidass

3.4 diauareasBiuing ilenmareuaugniesiarasauaguLiiomvaINTITe
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\3esilouuvasuany tevinnsasieaey wily Wduugihfosananummzan anugnd osvesnnsld
a1 wazaseunquiomlunSitelaedfidengy 3 vhu vhmsfamuidiswsadatdemmansasen
rouhlUldlnensinmnuiissmsadaiionudedn 10C (index of Item objective Congruence)mensiail
ANLADAAGBITENINFAILARs TouATIAUTZAIA

3.6 mATdosiu (Reliability) vesuuuaoUnslngLUUABUAM 30 90 u1TiATIE
mAnderiu wazldrduusyaniueath (Alpha Coefficient) vesuUUABUNTNT LAY

3.7 WAL U g T UNdN UL AN S ANAUNUSTEMINATLUNS 189D AUATLUNTIN (Item-

total Correlation : Ty)
4. mausausiudaya

fAnwildindunafunundeyanuduneuayiinig fil

4.1 ATIUNITINYILUUABUAILAUTILIUNAUFIRE 1N T oA UATINERULENENS

4.2 YonilaEe1vN15INTUNNINENT WINedeT1vigumansay
ilevemnueyaTzikazanuTiieUszrnsnguiegdlunsneunuuaeuay

4.3 wanuuuaeualiignivessunmsiionsinuasiazavnsainisinens dainamansana dq
AdulasunedBns nsenuuuaeuny anugmnelunsidelignanlansiu
ldsnu 396 wn Anlufosas 100 niousaifunduiy  laonsrsaeumiunsufumysaitou iy
NAUAUAIE

1.4 \foldFuuuvasunuudnindisanuauysaiueanangen uLaskuUaeUNLTIANA 17
psRFeUANLgNReY wawawauysaivendemudmihdeyailiuinszideys

o v

5. msdanszyitdayauaznisiianzideya

FrszvvenansuslaanLuvasuany seluswNSUABNNLADIESAS

U U
v

Tnouudle fadl

poufl 1 mslesizsideyavinluvesimeunuuasuay warnginssunslduinisiagldaimgs
w3 (Descriptive Statistics) thdeyafisusnilduniiasgimensada Jaseneude nsuanias
Aud (Frequency) wagiovaz (Percentage)

poudl 2 MnngiauAaiuAeiy nagnsnssnaaiinasionsindulaseuiuinauaszitin
sna. weUdn 1/1  wesgndsuimstiianisinumsuazavnsainnsinums Saviaumansay 1938Usznanshumndn
ANALTINTTEUWN ﬁ’]ﬁﬁa;&aﬁi:}m’;ﬂé’mﬁmeﬁmmmqaaa FsUsznoudie Aeds (Mean)  wazdnideauy
WMs§IU (Standard Deviation) vespzuuunuAniulaes wasdused duauedeyaluzuuuuniseeaug
funsUssens wagagUnanisaiiunside Gedmuanislirzuuudneuvesuuuaauny il (Yoo FiSazen.
2535:99-100)5 43 2 1

Mniudidunsmaiazuuuiedsvesdineunuvasuay Tnsfinaminsulanumangyos
ﬁhLa?iam”dﬁ(qu%u F3dzeIA. 2545 : 102-103)

Aade 4.51-500 wines amwAniueglusedunniign

Aady 351 - 4.50 vanefa mnuAniuselusyiuin

Aeds 2.51-3.50 wnels mwAniueglusyfuunans

ARy 1.51-2.50 vinefs anwuAnviuegluseiutes
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Aade 1.00 - 1.50 vanefs mwAniueglusyiutiosiign
neufl 3 mlemeiaruAnfiuRetunssuunsinaulatevesgnélunisinaulseuiurinasasesidin
sna. ueusn 1/1 vesgninsumsiiiensinuasuazannsainsinens Smiaumansany 1938Uszanameiundnadia
Banssann thdeyafisiusulduninneimemneain Ssuszneume Al (Mean) uazdnidoauuinnsgiu
(Standard Deviation)
poufl 4 mavedeuaLdITUSTETINAgENIMIRaATiTason1sRnAWlae ou Ul naLATIEY
FAnuuuneuin 1/1 vesgnsuimsiiensinuasiazannsainisinuns daminumansay funszuaLnsg

drauladevesfuilan  leegldnmsiwmevianduiusuuunvaa (Multiple Correlation Analysis) wagnis

iLﬂswﬁmmmaammuwn@m (Multiple Regression Analysis)

d3UNan133dy

nsdesesiadeiifinasionszuiunsdndulaseuiurnnansiesidin sna. ueusn 1/1 vesgnin
sumsiienIsinaskaransainsnunstainvnasA NN TaTUNan e i

1. gnéswensiiemainwnsiazannsainsinuasdamiasmansany dawlug) unane Andos

8y 51.26 yosawn [Wuwmend Seeaz 48.74  ongaulvgjeglusening 51-60 U Sevaz 45.96 sedatw fie
41-507 Sewaz 31.57 anunausadiulvg ausannduiosas 72.98 wihe Sovay 9.85 srauASANY
diulugiszaulszanfine Sovaz 61.36 szauilsuuAnwInoUAU Sovay 10.86 91TnaUlngNERINT Souas
63.89 sasauIuandnaniosfiu/fudmsviesiu Jovar 10.10

2. nagnsan1saaniinasiansruIunsindulvseuRunaunsEidin sna. weusn 1/1 ves
nA1sUIATSTIENISINYASLaranNsaiNsinYas Smdnumansay Inesameglusgduunn (X=4.01) uaziile

9
Y
W5UIT801U nud edlusedunnnynanu Sesdiduanadeainuinlunitdes 3 saduusn Aslianu

nszUUNIMsIiuinTg (X=4.12) suypainsglinusnis (X=4.10)uazsus1a (X=4.06)

3. nszusunsinauleseuiudnannsziiin sna. ueun 1/1 vesgnAnsuisiiienisinums
uazavnsainsinums Ssminuansau Tnesameglusziu unn (X=4.00) Fesdrduanaadesnnlides 3
Srdunsn fail nmsdaduladenientsde (X=4.10) puddnudaniste (X=4.08) uaznsiuidaymmienny
it (X=4.07)

4. nagvdmemanaaiifinadonszuiunsdndulaseutudnauaszidin sna. weuin 1/1
fundndioel (SPO) (X=4.02) @us1A1 (SP) (X=4.06) sudeamnedndmming (SPL) (X=3.96) #nu
n3gUIUNINMIUENTS (SPO) (X=4.12) fMuyAaInsELiuiNIS(SPP) (X=4.10) WarAUaNYAENIINIEAIN

(SPH) (}_‘223.87) JanuduiiusuaznansenuldauiniunsevIunsanaulaneuSulINaLAsILRTIn 5na.

wauUsn 1/1 (OMT) egsiteddameadfnszsiu  0.05 dusumuduasun1snain(SPR) (X=3.97) Laidl
ANMUFUNUSAUNTEUIUNTHnAUTI0aN RUNINALASIENTIN 5nd. HaUsn /1 Fearunsavrluaseaunns
NYINTAIVDINTANAULIDBURUNNAWATILVTIR 5nd. Wausn 1/1 w5 (DMT) sadl

DMT = 0.246 +0.170SPO + 0.1885PI + 0.199SPL + +0.171SPC+0.1165PP+0.0885PH
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annsainainuas Surfaumansalasriueglussduann Sesdiduanaadeinnludes 3 diuusn feil

madnduladensenisdernuidnudinistouasnisiuilymvsennuinludaenadosivuwifn  EKB

v a

Model %83 Engel Lollat Blackwell Model (1993 : 9a)naninisdnduladeuaznisteiduduneufiddoyds

o

Tunssuiumsindulageiliesnnilutuneuiifuslanasdionsevinisdenendaninnisiildnudunaudue
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a a v
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q
v

ausdlafiesdenansaritusnlunsidely
3. NAYNSNIINANA UGN (SPO) A1UTIAN (SPI) MUTBINIIRTNUNE (SPL)
AUNTEUIUNIINISIAUINTS (SPO) MuyANIEIUINTT (SPP) Uagsnudnumen1enienIn (SPH) i
ANUFUNUSLATHANTENUTIIUINAUNTEUINNTAn AUl 0o U R UANALATIER T30 snd. waush 1/1 laesiu
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Y
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