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The organizational climate affecting the working efficiency of the staffs

of Kalasin Area Revenue Office
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Abstract

The purposes of the study of the organizational climate affecting the efficiency in operation of the
staffs of the Kalasin Area Revenue Office were 1) to study the level of opinion on the organizational climate
and the working efficiency of the staffs of the Kalasin Area Revenueoffice,2) to study the relationship
between the organizational climate and the working efficiency of the staffs of the Kalasin Area Revenue
Office, and 3) to study the impact of the organizational climate on the working efficiency of the

staffs of the Kalasin Area Revenue Office.The samples were 143 staffs. Questionnaire was used as a
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research instrument of this study. The statistics used in analyzing data were percentage, mean, multiple
correlation analysis, multiple regression analysis.

The results revealed that 1) the staffs working at Kalasin Area Revenue Office had both overall
and partially opinion on the organizational climate in the high level which the staffs paid attention on
organizational structure, responsibility, and working standard respectively, 2) the staffs working at Kalasin
Area Revenue Office had both general and analytical opinion on the working efficiency in the high level,
and 3) the organizational climate had the positive relationship and impact withthe working efficiency.
Consequently, the organizational climate should be improved for the appropriateness and efficiency for

reaching the goals of organization.
Keywords :organizational climate
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