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Abstract

This purpose of the research was to study and compare conflict management in basic
educational institution of Dongkhui group school under Phetchabun primary educational service
area office 1. The sample was 86 teachers in Dongkhui group school under Phetchabun primary
educational service area office 1 by Krjcie & Morgan ‘s method with stratified random sampling.
The data was collected by questionnaires with the IOC was between 0.60-1.00 and the reliability

was .89 The data analysis was used frequency, percentage, mean, standard deviation, and t-test
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(One Way ANOVA).

The result of the research revealed that,

1. Conflict management in basic educational institution of Dongkhui group school under
Phetchabun primary educational service area office 1, the overall was at the high level and when
considering each aspect found that work interaction , organization condition and operation
respectively.

2. The comparative results of teacher’s opinions toward Conflict management in basic
educational institution of Dongkhui group school under Phetchabun primary educational service
area office 1, classified by gender found that the overall operation was statistically significant
difference at .05.

3. The comparative results of teacher’s opinions toward Conflict management in basic
educational institution of Dongkhui group school under Phetchabun primary educational service
area office 1, classified by education level found that the overall operation was statistically

significant difference at .05.
Keywords : conflict management, basic educational institution
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