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A Study of the Problems and the Operational Solving Guidelines of Educational
Quality Assurance in Early Childhood Centersunder Subdistrict Administrative

Organization Nakhon Ratchasima Province
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ABSTRACT

The objective of this study was to investigate the problems and guidelines for solving the
operational problems in the educational quality assurance in early childhood centers under
subdistrictadministrative organization Nakhon Ratchasima province according to the administrators’
work experience and the number of childhood centers under responsibility of the center’s

administrators. The study samples were 152 educational administrators under the subdistrict
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administrative organization, selected by using the simple random sampling method. The study tool
was a guestionnaire and the statistics used for data analysis included percentage, mean, standard
deviation, and t-test. The study revealed the following results. 1) The problems concerning the
internal educational quality assurance in the childhood centers under subdistrictadministrative
organization in Nakhon Ratchasima province was at the ‘moderate’ level. 2) The comparisons
revealed no differences of the overall operation problems in the educational quality assurance
inearly childhood centers under subdistrictadministrative organization Nakhon Ratchasima province
between administrators who had different work experience. 3) The comparisons showed that there
were significant differences, at the .05 level,of the overall operation problems in the educational
quality assurancein early childhood centersbetween subdistrictadministrative organizations in
Nakhon Ratchasima provincewith different number of childhood centers under responsibility. 4) The
guidelines for solving the operational problems in the educational quality assurance in early
childhood centers under subdistrictadministrative organization Nakhon Ratchasimaprovince
included: educational institutes organizing seminars for better knowledge and understanding;
appointing experienced committee to improve educational quality; auditing, monitoring, and
encouraging systematic work improvement; and risingawareness for officials involving in the internal

educational assurance.
Keywords: educational quality assurance
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