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Crew’s Safety Management Case Study: a Ferry Service Company in Thailand
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Abstract

The goal of this research is to study the crew’s safety management in a dimension of
security plan and behavior, to find ways for safety management of crew members. From 168
population in this survey, 60 is sampled by accidental sampling from many positions which are
chief officer, bosun, able body seaman, ordinary seaman and boys, chief engineer officer, second
engineer officer, fitter, oiler. There are 2 tools used in this survey- questionnaire and descriptive
statistics, since the harbor master is in charge of questionnaire distribution and study crew’s safety
management according to simulation which caused loss. The descriptive sampling is general
information that included percentage, mean, standard deviation. The research result shows

moderate level of crew working management. There are several elements of safety regulation
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execution involved such as appropriate use of tools and equipment, personal protective
equipment, crew’s work readiness while on duty, emphasis on the safety regulation, crew’s
participation, dangerous protection, injury and illness investigation operation and accident.
However, the safety investigation operation is in moderate level. The test of correlation coefficient
of crew’s behavior and plan has a very low relationship at 0.035 signifying that it does not relate to
plan and crew’s effectiveness. Nevertheless, general information of sampling including age, work

duration, position and accident’s experience affects to crew’s conformation to safety regulation.
Keywords: safety management, crew, ferry
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