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ABSTRACT

This propose of the research was to study and compare the conflict management in basic
schools under Lop Buri Primary Educational Service Area Office 2, according to a review of
personnel by position in school and education. The sample is the administrators and staff on basic
schools under Lop Buri Primary Educational Service Area Office 2 included 305 people given the
sample size by using the Krejcie and Morgan table . The data was collected by questionnaires with
the 5 levels of rating scale, the content validity 1.00 and the reliability was 0.977. The data analysis
were frequency, percentage, mean, average standard deviation, t-test (Independent Samples), F-test
(One way ANOVA) and least significant difference by Scheffe’ method.

The result of the research revealed that,

1. conflict management in basic schools under Lop Buri Primary Educational Service Area
Office 2 , the overall of operation was at the high level. When considering each aspect found that
the highest operation was the side is how to manage conflict and compromise is a minor and how
to manage conflict. mediation and how to handle the clash, respectively. The side with the lowest
aspects of how to deal with conflict.

2. The comparison of results was the opinions of personnel; different positions that overall
compliance was not different. Considering each aspect and how to manage how to deal with
conflict forced difference was statistically significant at the .05 level. The other sides were not
different.

3. The comparison of conflict management in basic schools under Lop Buri Primary
Educational Service Area Office 2, according to a review of the personnel in basic schools of
different sizes found that overall compliance was not different.Considering each aspect and how to
deal with conflict forced difference is statistically significant at the .05 level. When comparing the
differences between the two sides, according to a pair of Scheffe’. How to manage the conflicts
that force personnel in small schools. With medium opinions about the performance difference was

statistically significant at the .05 level. The other partners were not treated differently.
KeyWords: conflict management, basic schools
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