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Guidelines on The Development of Quality Services for a work permit In One Stop

Service Center for Visa and Work Permit
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Abstract

The study in “Guidelines on Improvement of Quality Services for a work permit at One-
Stop Service Center for Visa and Work Permit” aims to examine applicants’ reviews on the service
provider, service process, and service environment to take into consideration of how to improve
quality services for a work permit at One-Stop service Center for Visa and Work Permit. A sample
group of this study includes 60 applicants authorized to act on behalf of alien workers applying
work permit application under section 9 of the Alien Working Act B.E. 2551 (2008). Survey research is
used as a study method obtained data through questionnaires. The statistics used for data analysis

were frequency, percentage, mean, standard deviation and tested by t-test and F-test. Results of
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the study are as follows;

Majority of the sample group is female, between the ages of 26 to 35 years, from
undergraduate educational background, with a monthly income of 25,001 to 35,000 baht, who
applied for the service 6-10 times per month, mostly during early morning service hours. Review on
service provider is in the highest average rate, followed by comments on the service while review
on service environment is the lowest. Comparing the differences, the study indicates that
educational background of each respondent reflects how the opinion among the service providers,
the service process, and environmental services vary.

This study suggests that Office for Foreign Workers Administration should increase
workforce in organizing aliens working system for investment promotion section, improve and
develop computer application recording work permit data according to document format which can
be associated with other departments, and the Board of Investment of Thailand, as the main
administrative department of One-Stop Service Center for Visa and Work Permit, should provide
allocate service area, and be well-equipped with fax machine and instant photo booth as

additional services.

Keywords: applicant, service provider, work permit, Quality Services
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