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The Need of Administration of Halal Affairs Act
of Muslim Consumers in Bangkok
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Abstract

The present study on the need of administration of Halal Affairs Act of Muslim consumers
in Bangkok was conducted with objectives as follows: i) To examine the need levels of
administration of Halal Affairs Act of Muslim consumers in Bangkok, i) To examine the differences of
need levels of administration of Halal Affairs Act of Muslim consumers in Bangkok as distributed by
sex, age, education, occupation, and monthly income. Data was collected from the samples of 400
people and questionnaires were used as research instrument. Data analysis was carried out in
descriptive statistics, i.e. frequency, percentage, arithmetic mean, and standard deviation, and
inference statistics, i.e. t-test and F-test.

The findings are as follows: Muslim customers in Bangkok showed a high level of the need

of administration of Halal Affairs Act. With regard to respective aspects, it was found that their need
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of administration of Halal Affairs Act pointed to the section of Halal system advisory committee as
the most relevant, followed by the general provisions, whereas the section of Halal standard
development fund and penalty measures received least attention. When their need levels of
administration of Halal Affairs Act were compared as distributed by sex, age, education, occupation,
and monthly income, it was found that Muslim customers of different sexes and occupation
showed no difference in both overall and respective needs while those with differences in age,
education, and monthly income showed difference in the overall and respective needs of

administration of Halal Affairs Act with significance level at .05.
Keywords: Needs, administration of Halal Affairs Act, customer, Halal food
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