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ABSTRACT

The purposes of this study were to
study and compare the public services of the
Municipality: a case study of Muang Bua
Subdistrict Municipality, Kasetwisai District,
Roi Et Province, classified by gender and
occupation. The sample consisted of 385
people in  Muang Bua  Subdistrict
Municipality,  desired  through  Taro
Yamane’s method. The rating scale
questionnaire was used as the tool. The data
were analyzed by using percentage, mean,
standard deviation, t-test, F-test (One way
ANOVA), and Scheffe’s method.

The results of the study revealed as
follows;

1. The people in the area had
opinion on the public service of Muang Bua
Subdistrict Municipality, as a whole and in
aspects at the high level, ranked in order of
education and culture, public health and the
environment, utilities and infrastructure, and
service aspects, respectively.

2. The male and female gender in
the area had opinion on the public service of
Muang Bua Subdistrict Municipality with no
difference.

3. The people with different
occupation had opinion on the public service
of Muang Bua Subdistrict Municipality, as a

whole and in aspects with no difference.

Keywords Public Services, Subdistrict

Municipality
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