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ABSTRACT

The purposes of this study were 1) to
study good governance using in public services
of Nong Luang Subdistrict Municipality,
Selaphum District, Roi Et Province, 2) to study
standard of public services of Nong Luang
Subdistrict Municipality and 3) to find out the
guidelines of public service improvement for
Nong Luang Subdistrict Municipality in order
to correspond to people’s needs. The
qualitative research and quantitative research
were used in this study. The questionnaire was
used as the tool. The sample was 400 people
living in Nong Luang Subdistrict Municipality
area and 19 community leaders in Nong Luang
Subdistrict Municipality were interviewed.

The results of the study revealed as
follows:-

1. The people had opinion on good
governance using in public services of Nong
Luang Subdistrict Municipality, as a whole and
in aspects at the low level.

2. The people had opinion on good
governance using in public services of Nong
Luang Subdistrict Municipality, as a whole in
accordance with the standard of public service
at the fair level. The community leaders had
opinion on the public services of Nong Luang
Subdistrict Municipality on the benefits of the
people.

3. The guidelines in public service
improvement of Nong Luang Subdistrict

Municipality should be more relevant to the

people’s needs. The people and the community
leaders suggested on acceleration of waste
management, lighting management, water
resources for human consumption and
agriculture, promotion of sports, provision of
computer or internet community, exchange and
listening to problems of the villagers, work
improvement on giving services to people, and
the public services should be extensively

rendered.

Keywords : Good Governance, Public Services,
Nong Luang Subdistrict Municipality, Roi Et

Province
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