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The Efficiency and Problem of Public Service of Local Government :

A case study of Nong Ngu Lueam Subdistrict Adminiatrative Organization

Chalerm Pra Kiat District, Nakornratchasima
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Abstract

The purposes of this study are to
study the efficiency and problem of public
services of local government, and to
compare the people’s opinion on the
efficiency and problem related to public
service of Nong Ngu Lueam subdistrict as
classified by sex, education level, and
occupation. The study population was 9749
people in all villages of Nong Ngu Lueam
subdistrict. The study sample was 390
people determined by Taro Yamane’s

method. The study instrument was

questionnaires with rating scale. The data
were analyzed by percentage, mean ,
standard deviation, t-test, F-test, and
difference between pairs was tested by
Scheffe’s method.

The results of the study revealed that:

1. The people’s opinions on the
efficiency of public service of local govemment,
Nong Ngu Lueam subdistrict was as high
level as a whole. When considered each
aspect, it found that education, religion, and
culture aspect were at high level, however
public utility and public assistance aspect,
economic and tourism aspect, public health
and environment aspect, were at moderate
level, respectively.

2. The opinions of people with
different sex, on the efficiency of public
service of Nong Ngu Lueam subdistrict,
Chalermprakiat district, Nakornratchasima
were not different.

3. The opinions of people with
different education and occupation, on the
efficiency of public service of Nong Ngu
Lueam subdistrict, Chalermprakiat district,
Nakornratchasima were statistically significant
different at .01.

4. The opinions of people on the
problem of public service of Nong Ngu
Lueam subdistrict, Chalermprakiat district,
Nakornratchasima were at low level as a

whole.
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